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RATIONAL USB stick

All unit generations from SCC/CMP (09/2011) 07/07/2026
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1 RATIONAL USB stick

Topic
This technical information provides you with an overview of the RATIONAL USB sticks for
technical service, which will be available from July.

Affected product/accessories
The RATIONAL USB stick is compatible with all generations of units from the
SelfCookingCenter whitefficiency / 5Senses and CombiMaster Plus models onwards (from
09/2011).

Valid
This Technical Information sheet replaces Technical Information sheet TI_2106.
Technical Information sheet TI_2106 is no longer valid and is no longer available.

General information

From July 2026, all orders for a RATIONAL USB stick will be supplied with the RATIONAL USB
stick currently shown. The article number of the ordered USB stick is not relevant.
Discontinued USB sticks
The following black USB sticks are no longer available:

n Art. no. 42.00.386
n Art. no. 87.01.857
n Art. no. 87.01.275

The supplier has discontinued these USB sticks without replacement due to outdated
technology.

Technical features
The chip technology currently supplied has been tested on all unit generations. Both data
uploads and data downloads are possible on all units.

Procedure in case of incompatibility
a You discover that the RATIONAL USB stick is incompatible with the market.
1. Contact your RATIONAL Technical Manager.
2. Provide information about the inserted USB stick.
3. State the unit type.
4. Upload images of the PCB to which the USB stick was connected.
5. Describe the action performed.
>> The information is then analysed or forwarded by the RATIONAL Technical Manager.
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