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TechAssistant 2.0 has undergone a fundamental update.

It now offers numerous improvements and new features that will significantly improve your
user experience.

NOTICE! Please note that TechAssistant 2.0 must be completely reinstalled. (The login details
remain the same.)

For Android devices, you can download the app from the Google Playstore, and for iOS devices
itis available from the AppleApp Store.

General information

TechAssistant 2.0 has many improvements and new functions.
NOTICE! TechAssistant 2.0 must be installed separately.

TechAssistant 2.0 is available under the following LINKS or QR CODES:
LINKS:

=  for Android units in the Google Playstore

= foriOS unitsin the Apple App Store

QR CODES:

o

Pict. 2: TechAssistant_AppleAppstore_QRCode

1/2

/2025 = RTS/AWEI = en-GB

TI_2510: = VO1 = 07


https://rat.ag/serviceapp1-android
https://rat.ag/serviceapp1-ios
https://rat.ag/serviceapp1-android
https://rat.ag/serviceapp1-ios
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After logging in with your RATIONAL ID (same access data as before), you will be on the new start
screen (see picture).
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In the global search, you can Using the multifunction scanner next
search for units, service parts or to the global search, you can:
information. - generate a PIN for access to the

service level

Q search
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Find equipment via filters

Documentation

Allinformation sorted by product
and document type,

@ Service reference @

In the tab bar at the very bottom, @@ In addition, you now have an active
you can use the favourites B o e shopping cart that you can use
function to define your favourites according to your needs.

for units, service parts or

information.

All other functions such as the info assistant (Al-supported search), installation message, feedback
button, etc. are retained.

Install TechAssistant 2.0 now to take advantage of the new functions and improvements.

NOTE:

No further action is required.
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