Technical Information 23 / 2022

T1_2223: Recovery files for RATIONAL cooking systems — contact cooker
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Subject

We would like to inform you that recovery files required for the RATIONAL iVario cooking
system are available on the RATIONAL portal. After entering the serial number, you can down-
load and install the files on the unit.

Affected product/accessories
iVario

Required tool
= RATIONAL USB stick

General information
After entering the serial number, you can download and install the recovery file on the unit.
The recovery file is located under:
RATIONAL Portal => Service => Recovery Files
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Recovery Files

After uploading the recovery file, all settings such as self-test/calibration and customer-specific
settings must be carried out or configured again.

If a recovery file cannot be provided, please open a ticket with RATIONAL Technical Services.

NOTE:

No other actions are required.
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