
Technical information 28 / 2021

TI_2128: Wrong castor for mobile oven rack 20-1/1

iCombi Pro/Classic --- --- 29.11.2021
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1 TI_2128: Wrong castor for mobile oven rack 20-1/1

Reason:
We regret to inform you that due to a supplier's error, we have equipped mobile over racks for
20-1/1 with the wrong castors.
As a result, the parking brake is applied to the base frame of the mobile oven rack and the roller
can lock or the HGW can no longer be manoeuvred.

Affected devices (device size and device type):
iCombi Pro / iCombi Classic:
20-1/1

Affected components
Article number Device size
60.21.245 Mobile oven rack 20-1/1 (62 mm busbar spacing)
60.21.287 Mobile oven rack 20-1/1 (15 x 1/1 GN)
60.21.288 Mobile oven rack 20-1/1 (16 x 1/1 GN)
60.21.291 Mobile oven rack 20-1/1 (HeavyDuty / Marine)
60.21.292 Mobile oven rack 20-1/1 (Bäcker mobile oven rack | 16 x 400x600 mm)
60.21.293 THGW 20-1/1 (plate mobile oven rack for 60 plate to 30 cm)
60.21.294 THGW 20-1/1 (plate mobile oven rack for 50 plate to 31 cm)
60.21.331 Mobile oven rack 20-1/1 (default)

NOTICE
All mobile oven racks dated 32/2021 and 33/2021 listed above may be affected.

Remedy/Change:
Please exchange the mobile oven rack castors for the castor provided. Damage the old castor so 
that it can no longer be used and document this with pictures.
You need the castor twice.
Art. no.: 60.74.681P – Castor with brake 125 mm
The conversion of the castors is described in MI_1902 and these instructions must be followed. 
You can charge RATIONAL for the service call in accordance with the ServiceCall/ServiceDesk 
instructions.
The corresponding instructions can be found =>HERE<= under ServiceCall Information or Servi-
ceDesk Information.

https://portal.rational-online.com/fs4p/en/service_2/4_dokumentation/_servicecall_error_codes/seitentemplate_normal_14.php
https://portal.rational-online.com/fs4p/media/service/3_dokumentationen/ein___umbau/2019_1/en_103/MI_1902_en_Mobile-oven-rack-castors.pdf
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